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Cosqool Privacy Policy

This Privacy Policy outlines how Cosqool, an online
educational platform, collects, uses, maintains, and
discloses information from its users. This privacy
policy applies to all products and services offered
by Cosqgool.

Personal Identification Information

When users register with us, we collect a username,
an e-mail address and a password, and, if users
choose to give them, their name, phone number,
date of birth and gender. When a plan is bought, we
also record the school grade and the programmes
chosen. We collect personal identification
information that users submit to us, or that Google
passes to us when a user chooses to sign in with
Google. When a student adds a parent to receive
progress reports, we also collect the parent's e-mail
address; nothing is shared with the parent until the
parent confirms the address and authorises sharing.
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Non-Personal Identification Information

We may collect non-personal identification
information about users whenever they interact with
our website. Non-personal identification information
may include the browser name, the type of
computer, and technical information about users'
means of connection to our site.
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Web Browser Cookies and Tracking

Our site may use "cookies" and similar tracking
technologies to enhance user experience and to
track the activity on our service. Analytics cookies are
used only if you allow them. Our Cookies Policy
explains the cookies we use and your choices.
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How We Use Collected Information

Cosqool may collect and use users' personal

information for the following purposes:
Provide the learning service: accounts, lessons,
progress, study plans, Al study features and, when
a student authorises it, parent progress reports.
Keep accounts secure: sign-in protection, abuse
prevention and bot checks.
Send service e-mails: such as verification codes
and receipts. Marketing e-mails are sent only with
separate consent, and every one has an
unsubscribe link.
Improve customer service: The information you
provide helps us respond to your customer service
requests and support needs more efficiently.
Personalize user experience: \We may use
information in the aggregate to understand how
our users as a group use the services and resources
provided on our site.
Improve our site: We may use the feedback you
provide to improve our products and services.
Process payments: \We may use the information
users provide about themselves when placing an
order to provide service to that order. Card details
are entered in the payment form of our payment
service and are never stored by Cosqool; if you
choose to save a card, we keep only a reference to
it with the card brand, the last four digits and the
expiry date.
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How We Protect Your Information

We adopt appropriate data collection, storage,
processing practices, and security measures to
protect against unauthorized access, alteration,
disclosure, or destruction of your personal
information, transaction information, and data stored
on our site.
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Sharing Your Personal Information

We do not sell, trade, or rent users' personal
identification information to others. We share
personal information only with the services that run
parts of our platform for us, such as payments, e-mail
delivery, video hosting, security checks and analytics
(with your consent), and only as needed for those
services; with a parent when the student authorises
progress reports; or when the law requires it.
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Your Information: Access, Correction and
Retention

You can update your personal details in your
dashboard. To ask about the personal data we hold
about you, to correct it, or to close your account,
contact us through the Contact Us page or at
info@cosqgool.com. We keep account data while the
account is open. Saved study materials that are not
used for 90 days receive a deletion notice and are
deleted no earlier than 7 days later unless you keep
them. The content of Contact Us messages is
deleted after 14 days; a record of the request
without its content (its subject, the receipt number
you gave and the time) is kept, and a refund request
stays on record with the refund it concerns. When an
account is closed at its owner's request, its personal
details are removed; payment and receipt records
are kept.
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Changes to This Privacy Policy
Cosqool has the discretion to update this privacy

policy at any time. When we do, we will publish the
updated policy on our site with its effective date.
This version is effective from 20 October 2026.

By using our site, you signify your acceptance of this
policy. If you do not agree to this policy, please do
not use our site. Your continued use of the site
following the posting of changes to this policy will be
deemed your acceptance of those changes.
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