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Cosqgool Terms of Service

Welcome to Cosqool, an online educational platform
providing course content, tutoring services, and test
preparations. By using our website and services, you
are agreeing to comply with and be bound by the
following terms of service.
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Account Registration
To use certain features of Cosqool, you must register

for an account. You agree to provide accurate,
current, and complete information during the
registration process and to update such information
to keep it accurate, current, and complete.

Subscription Plans and Payments
Cosqool requires a subscription for full access to

services, available in monthly, semi-annual, and
annual billing cycles. Users can select multiple
subscriptions simultaneously (e.g., grade-level
courses, Tahsili, and Qudrat) during the initial
checkout, with all subscriptions following the same
billing cycle (e.g., monthly, semi-annual, or annual).
Once registered, users manage their subscription
from their dashboard: they can change the school
grade, remove a programme or change the duration
for the next period, and cancel automatic renewal.
If a user changes to a longer duration (e.g., from
monthly to annual), the new duration takes effect
when the current paid period ends, so no paid time
is lost. For instance, if 15 days remain in a monthly
subscription, the annual period starts after those 15
days. The annual fee is charged when the annual
period is bought, whether in advance or at renewal.
If a user chooses to downgrade the duration of an
existing subscription (e.g., changing from annual to
monthly), the change will take effect only after the
current billing cycle is complete. For example, if the
user has an annual subscription and switches to a
monthly plan, the annual plan will remain active until
its expiration, after which the monthly cycle will begin.
A school grade, Qudrat and Tahsili bought
together form one subscription with one duration
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and one end date. A programme such as Tahsili or
Qudrat can be added the next time the subscription
is purchased, and it then shares the subscription's
duration and end date.

Account Dashboard Management
Once registered, users can access the Cosqool

account dashboard to view and manage their
subscription. The school grade, Qudrat and Tahsili in
one subscription share one duration and one end
date, and users can:

1. Change the duration for the next period.

2. Remove a programme from the next period
without affecting the others.

3. Change the school grade, which applies
immediately.

These changes can be made at any time: a grade
change applies immediately, while removals and
duration changes take effect when the current paid
period ends.

Automatic Renewal

Automatic renewal is optional. If you agree to it
when paying by card, or turn it on in your dashboard,
your saved card is charged at the end of each paid
period for the next period, at the price you agreed
to or the plan's current price if that is lower, until you
cancel. You can cancel at any time from your
dashboard; access continues to the end of the paid
period, and nothing is charged after that.

Refund Policy
If you request a refund within the first week (168

hours) of your first subscription payment, we will
issue a refund upon your request; send the request
through the Contact Us form with your receipt
number. After the first week, refunds are not
provided except in extreme cases, evaluated by
Cosqool on a case-by-case basis. When a payment is
refunded in full, access to the plan it paid for ends;
the account and its learning history are kept.

Grade Changes
Each account is entitled to one free school-grade

change in each academic year, whatever the
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subscription duration. Each additional change in the
same academic year costs SAR 25. The free change
does not accumulate, and it becomes available again
at the start of the next academic year.

Al Credits

Each active subscription includes 300 Al credits a
week for the Al features in the dashboard. They
renew every Sunday at 00:00 Riyadh time, unused
weekly credits do not carry over, and the first week is
credited in proportion to the days left in it. Extra
credits can be bought as one-time packs; purchased
credits do not expire while the account is open, are
used after the weekly credits, and can be used only
while the account has an active subscription. Nothing
is charged automatically for Al use.

User Obligations and Conduct
As a Cosqool user, you agree not to share your

account credentials with others. You are solely
responsible for the confidentiality of your account,
including your password, and you are solely
responsible for all activities that occur under your
account.

Intellectual Property Rights
All content on the Cosqool website, including text,

graphics, logos, images, video content, software, and
data compilations, are the property of Cosqool or its
licensors and are protected by copyright laws. Any
misuse or unauthorized use of the content may lead
to legal action.

Use of Cosqool Content
The content available on Cosqool is for personal,

non-commercial use only. You are prohibited from
distributing, modifying, transmitting, using, or
reusing Cosqool content for public or commercial
purposes without written consent from Cosqgool.

Limitation of Liability
Cosqool, its affiliates, and their respective officers,

directors, employees, agents, suppliers, or licensors,
shall not be liable for any indirect, incidental, special,
consequential, or exemplary damages, including but
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not limited to, damages for loss of profits, goodwill, doaall baui il paeill
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constitutes your acceptance of the new Terms of
Service. By using this site, you signify your
acceptance of these terms. If you do not agree to
these terms, please do not use our site. This version
of the Terms of Service is effective from 20 October
2026.
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